
DATASHEET

V1.1

Multi-Jurisdictional

Client Defined RTO & RPOs

Efficient

Compliant

Replication

Automation

info@mcs.ky www.mcs.ky

disaster recovery services
CloudShield is Calligo’s disaster recovery 
(DR) service for enterprises. It is a specially 
designed variant of CloudCore that allows 
clients to reserve the computing capacity 
they would need in a disaster scenario but 
only pay for it when it is needed. 

CloudShield can be used to deliver DR 
protection for traditional on premise, or 
hosted, systems, as well as cloud services 
including CloudCore. 
 
You reserve, and pay for, a small percentage 
of your live CPU and Memory resources 
in one of Calligo’s off shore clouds. 
Your production data is 100% replicated 
between the production and DR site and on 
invocation or testing the other resources, 
CPU and Memory, are provisioned to 100%. 

CloudShield is available from multiple 
offshore jurisdictions giving organisations 
the widest choice for the hosting of their DR 
services. 

disaster recovery 
requirements
Organisations will have different DR 
requirements driven by their Recovery Time 
(RTO) and Recovery Point Objectives (RPO) 
as well as their budget and the existing 
technologies that they use. Accordingly 
Calligo offer a choice of replication and 
protection services.

In simple terms the RTO describes how 
quickly services must be restored after a 
disruptive event. The RPO is the point in 
time from which a known and valid data set 
can be recovered. In the historical world of 
overnight tape backups a RPO of 12 to 24 
hours would be common. 
Defining an organisation’s RTOs & RPOs is 
a function of Business Continuity Planning. 
Some businesses will deem that a RTO of 
4 hours and a RPO of 1 hour is acceptable 

and for many organisations that would be 
a dramatic improvement on their current 
capabilities. Other organisations will 
demand RTOs of a few minutes with no loss 
of data, i.e. a RPO measured in seconds.
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cloudshield options
Calligo offers a choice of technology options 
to meet your DR requirements. These are:

 § VMware’s Site Recovery Manager (SRM)
 § Veeam Backup & Replication
 § Zerto’s Virtual Replication

VMWARE’S SITE RECOVERY MANAGER 
(SRM)
SRM integrates natively with other VMware 
products including vSphere Replication 
so is well suited where you are already 
using VMware. It provides automated 
orchestration and non-disruptive testing 
of centralised recovery plans to simplify 
disaster-recovery management for all 
virtualized applications.

The RPO for vSphere replication is 
asynchronous and scales between 
15 minutes and 24 hours at 15 minute 
increments, however it will endeavour 
to replicate in as near time as possible, 
bandwidth depending.

VEEAM BACKUP & REPLICATION
Veeam Backup & Replication combines 
image-based backup and replication for 
VMware in a single solution. It can replicate 
continuously if required. It is easy to 
configure and fits particularly well where 
Veeam is already being used for backups. It 
lacks the orchestration of SRM or Zerto but 
does include the ability to maintain multiple 
replica restore points.

ZERTO
Zerto provides hypervisor based replication 
at several levels; a single virtual machine, a 
group of machines or a virtual application. 
Zerto’s replication achieves RPO in seconds 
and RTO in minutes. It can create multiple 
recovery points and uniquely it supports 
replication to more than one DR site. 
Zerto has the most comprehensive set of 

management tools, provides scripting and 
orchestration options and integrates tightly 
with VMware products such as vCloud.

GUIDANCE
Calligo can help you choose which of the 
above products is the best fit for your 
organisation, your requirements and your 
budget. We have extensive experience 
of helping clients implement and test DR 
solutions.  
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